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NO ISSUE
WILLOW
1
No residents meeting
2
Camera not working on front of Willow
House. Call logged 8 December
3
Paving stones outside 21 Willow House are
dangerous
4
Communal areas shabby and not properly
maintained
5
6

Security lights outside 19 Willow been
ignored
Leaks

7
8

Back of Willow a mess.
Lift light.

PEABODY RESPONSE
Set-up a Residents’ Association
Waiting on a part from abroad and it
is taking time. Will keep us informed.
To be chased-up by Peabody
They do not think they look too bad,
but the carpet should have had a
deep clean. Frank Smith to progress.
Peabody to chase.
If anyone has a leak, would you make
sure you’ve reported it and got a
reference number. If you want to
share with me, then I will chase with
the Director.
Reported
Fixed

NO ISSUE
DAMSEL
1
Back of Damsel is a mess – see picture

PEABODY RESPONSE

NO ISSUE
EMPEROR
1
Plant growing out of a down pipe in
Dragonfly
2
Soggy post in the mail boxes. Roofs not fit
for purpose

PEABODY RESPONSE

NO ISSUE
ALL
1
2 residents received parking tickets even
though one rents the parking space from an
owner and one paid for a visitor ticket.
2
Poor response from Peabody and AXIS
repairs. Need to be chased.

PEABODY RESPONSE

They will progress with the company
who manages the commercial units.

Picture provided to Peabody and they
will sort out.
This has been looked at and they do
not have a solution. Frank Smith to
progress.

Frank Smith is aware and is trying to
get them cancelled.
They acknowledge there are some
issues. Part of the problem is because
AXIS sub-contracts out. They should
have kept us informed about delays.
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3
4
5

6
7

I log complaints and they do not get
answered in time and the latest not at all.
Quality of materials used by the builder is
poor. Build quality is poor.
Paving stones keep moving and causing a
danger hazard. Ongoing cost.
Names of block names on the blocks
Doors not sealed at the bottom.
Condensation pools of water.

Director going to go away and followup.
Director is going to progress.
There is not a lot they can do about
that. Not a great response!
See pictures attached. Again, the
builder used cheap materials and the
wrong platforms. They are aware and
are trying to find a solution.
They will look at it.
Design problem. Again, the builder
and Gallions. Not a lot they can do. I
will research.

Picture of what the builder put under the paving stones:

Picture of what then builder should have used:

